
An Introduction of
WhatsApp Business API
Connect your customers over 
most popular engaggning app







WhatsApp Business API Features



Verified Business

Brand Communication

Rich Media Messeging

QR Code, Tickets, Pictures and files



Send and Receive Messages



Bulk Whatsapp marketing
Whatsapp Marketing is a new fields in Direct Marketing. Experience around 98%
read rate on your campaigns and never fear your account to get blocked from
Whatsapp.



Chat with your contacts
Here, you will find fully featured
chat system, from where you can
send docs, images, fast replies, and
rich message templates. Offer
manual and automated support via
the reply bot triggered by the
client message.



Streamline customer engagement workflows
on WhatsApp with a few clicks

SMSINDIAHUB’s no-code visual builder
empowers you to create automated customer
engagement workflows. Use predefined
templates and media to reach prospects and
customers with the right message based on
customer actions and events. Save time and
improve your productivity.

Create Engagement Workflows



Automate conversation workflows and serve
customers 24x7

Engage your customers and prospects around the
clock with our simple drag-and-drop chatbots.
Automatically insert the catalogs into the
conversation, and put your sales and customer
support on autopilot.

Conversation Workflows



Automatically assign leads to the right agent
on the go.

With our WhatsApp chatbots, you can
qualify and assign the right leads to the
right sales reps or queries to the right
customer support agents based on
parameters like location, function,
timezone, and more.

Contact Assignment (Chat)



Unleash AI. Merge ChatGPT with Your Bot in a
Single Click

Elevate your bot’s capabilities to new heights,
enabling it to engage in natural, human-like
conversations. No complex setups or coding
required – it’s that simple. With ChatGPT as your
bot’s companion, you’ll be able to deliver more
intelligence and personalized interactions to
your users.

ChatGPT Connector



Create multiple agent account to manage
chat
Assign chat to agent

Agent Management



Embedded Login (Get your account ready
with in 10 Mins
Template management
Contact management
Bot builder
Automatic reply bot
Flow maker
Web widget
Chat GPT connector
API
Broadcast thousands of messages in one go

Some more features
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