How to Register Principal Entity (PE)-> Telemarketer (TM) Mapping On Airtel
DLT Portal

Step-1 Login To Airtel DLT Portal as a enterprise using your registered details, Go to
DLT-> Manage SMS Workflow from Left Menu Bar
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Step-2 Click on Register New PE- TM Mapping

R . Click here to register New PE-TM Relationship
List of Entity Workflows Mapping.
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https://www.airtel.in/business/commercial-communication/auth/entity

Step-3 Click on Start Creating
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Telemarketer Workflow

View the full SMS delievery chain from organisation to termination , including the telemarketer(TM) recieving your request and delivering the SMS to the Telecom Service Provider(TSP) .

Steps to Create Flow

Step 1
Search and select your TM using either the Airtel Reference IDTM,DLT ID or Name.

Step 2
Submit a request to map to the chosen TM.

(D Step 3

The TM will review your submission and approve the request.

START CREATING

Step-4 Search Telemarketer using Ref Id, DLT ID, Name

Search Telemarketer

Select an option
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Step-5 Choose your Telemarketer from the list & Click Proceed

Search Telemarketer

NAME v

Airtel

Name Airtel Ref ID / DLT ID

Airtel Digital Limited 1002466620000023188

Step-6 Click On Save to Complete the Flow, The Approval Request will be sent to TM for
Approval
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Telemarketer Workflow
View the full SMS delievery chain from organisation to termination , including the telemarketer(TM) recieving your request and delivering the SMS to the Telecom Service Provider(TSP) .
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Hidden bookmarks

Request Sent
You have added TM - Airtel Digital Limited(1002466620000023188) in
your PE-TM relationship. We have sent the notification email to TM for
Reviewing and further actions will be done by respective TM .

We will notify when TM take any action on your request.

Click On View Workflow to see the current status of your PE-TM Request

Click here to register New PE-TM Relationship

List of Entity Workflows Mapping.

SI. No. Workflow Id View Tagged Entity Details Creation Date Updation Date Status. Workflow

WRFW_503861199438 VIEW TM DETAILS 2024-10-18 09:53:23 2024-10-18 09:53:23 PENDING WITH TM
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Important Points To Note:
e AllPrincipal Entities will be required to define their Telemarketer (TM) on the
respective DLT Portals.
e Telemarketers (TM) must then either:
1. Define whether they themselves are acting as the Telemarketer Delivery
(TMD) who is responsible for final message delivery via Telecom Service
Provider (TSP), or
2. Select another TM who will further define their role as TMD or select an
additional TM in the chain.
e Once the entire PM->TM ->TM ->TMD chain is defined, the TMD must then hash
the entire workflow to ensure compliance during SMS submission for DLT
scrubbing.

List of Abbreviations used

Principal Entity — Business Owner

Telemarketer - Who is connected to PE and he is further connecting to another
TM and/or TD but not with Operator.

Telemarketer Delivery - Who is directly connected with Operator (TSP) for SMS
submission for delivery.

Telecom Service Provide- From where the SMS s getting originating
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PE-TM Binding Work-flow
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